
PATIENT PARTICIPATION GROUP MEETING 

Wednesday 24th January 2018 at 6.45pm 

Riverside Surgery, Barnard Avenue, BRIGG, DN20 8AS 

MINUTES 

 Attendees: 
 Michelle Slimm  (MS) Chair 
 Sara Mann   (SM) Business Support Officer (Note Taking) 
 Wendy Coffey  (WC) 
 Basil Brader   (BB) 
 Madeleine Keyworth (MK) 

Marion Row   (MR) 
Mick Wilson   (MW) 
Julie Taylor   (JT) 
Gerald Dent   (GD) 

 Richard Huxford  (RH) 
Vee Harness   (VH) 
Joyce Harries  (JH) 
Kathleen Watts  (KW) 
 

1. Apologies: Chris Darlington, Julie Sharman 
 

2. Welcome:  
MS welcomed everyone to the meeting.   

 
3. Minutes Of The Last Meeting: 

The minutes of the previous meeting were agreed as an accurate record with a 
change to the final sentence of the last paragraph of Feedback From External 
Meetings Attended By PPG Members: WC offered to attend the PPG Forum Meeting 
if MK could not attend; not along with MK and MW.  SM to e-mail the administration 
team to add MK and WC onto the distribution list for the papers required for the 
meeting. 
  Action: SM 
 

4. Matters Arising: 
Extension: MS updated the members that the extension funding was approved but 
not but not quite there as yet.  MS explained that the plans had not been distributed 
prior to the meeting as some layout changes to the plans have been required.  MS 
advised the group that 3 projects had been funded; Riverside and Broughton and a 
practice in Scunthorpe.  MS informed everyone that an Open Event would be 
organised to share the plans to patients and asked if support would be available 
from the members to assist with this.  

Action: MS 
Urgent Care Leaflet: This was distributed to the members prior the meeting.  The 
current format was agreed but it was suggested this should be printed on coloured 
paper.  SM to produce this and distribute to the members with a fixed date for 
comments/changes prior to going live within the Practice.   
 Action: SM 
Funding Bids: MS informed the members that she had e-mailed Janice Keitley 
regarding funding bids but had not heard anything back from her.  MS advised that if 
any of the members hear or see any possible opportunities then to let us know. 



GP Attendance at Care Homes: MS reiterated again that Residential and Nursing 
Homes are under the jurisdiction of the Local Authority and the CQC.  MS explained 
that Riverside do not fall into the category of not visiting Care Homes.  Riverside 
GPs visit on a clinical and demand need basis.  Residents or family members should 
discuss with the Care Home or CQC is there are concerns over a resident’s health 
or well-being. 
Ear Syringing: MS to check minutes and NICE Guidelines. 
 Action: MS 
 
 

5. Practice Update: 
MS informed the group regarding staffing changes at Riverside.  Dr Emily Atkins (GP 
Registrar) has finished her rotation at Riverside and will be moving onto work in 
secondary care as her next placement.  Rachael Balcombe has resigned as the 
Purchasing Manager from the Purchasing Department for a position as a Drug 
Representative for a drug company.  Rachel Milton has resigned as a Practice 
Nurse.  Ann-Marie Wray has resigned as a cleaner to take up a position in a Care 
Home.  Claire Butler has resigned as a Health Care Assistant and has joined the 
Police.  Donna Reavey has joined the nursing team as a Health Care Assistant who 
previously worked in A&E at Scunthorpe General Hospital.  Nicki Leak has joined 
Riverside as Finance Officer to take over the role from Maureen Perkins who will be 
retiring in March after sixteen years’ service with the Practice.   
 
MS explained that the roles of the purchasing team were being reviewed to assess 
the skills required before re-appointing to the vacant post.  The purchasing team buy 
goods for the dispensary and pharmacy.  MW commented on the documentary on 
the television regarding Boots Pharmacies.  Comments were made regarding the 
working hours of the Pharmacist and MK advised that it is the Pharmacist choice 
regarding working hours and accept they have a responsibility as a professional 
person to be fit and able to carry out their role with regards to safety in the role of 
dispensing and dealing with patients throughout their role. 
 
 

6. Pharmacy Update:  
MD informed the group regarding changes in staffing in the Pharmacy.  Hayley 
Martin has re-joined Riverside Pharmacy as Team Leader and Paula Connolly has 
resigned as a Dispenser.  Bethany Robinson has commenced in post as an 
Apprentice Medicine Counter Assistant at the Broughton Pharmacy.  
 
 

7. Items: 
Promoting Healthcare Wellbeing 

Already discussed under Matters Arising. 
 

Summary Care Record (SCR) 
WC read out the following information which she had produced post the PPG Forum 
Meeting on 17th January 2018 for discussion this evening: 

� Gill Foley is the Humber Programme Lead working with a variety of 
organisations and the public to widen the knowledge about SCR – 
what is it – accessibility to organisations and to the public regarding 
basic information to share on things which will be useful to 
professionals when caring for people especially in an emergency. 

� The basic details within it currently are: - 
• Current Medications 



• Allergies 
• Side effects to medicines that you have 

 
� Permission from the patient to access this information has to be gained 

before the professional can look at it OR if it is in the best interests of 
the patient (e.g. they are unconscious) they can look at it without 
waiting to then best treat the patient. 

� NHS Digital is working to get the things expanded which can be added 
e.g. HIV positive, DNR instructions, gender issues, cancer diagnosis 
and diabetes etc 

Questions 
• What would you like to put on this secure website for others to see? 
• Does this practice have the consent forms for people to complete regarding 

this? 
Yes - Riverside do have consent forms. 
 
• If requested can our patients see what is currently kept on this site about 

them and if so, who do they approach to do this? 
Yes - Riverside patients can see this information – patient can ask a member of 
the Patient Services Team. 
 
• Do we have the explanatory leaflets available to patients to increase 

awareness? 
Yes - we do have the leaflets available regarding the information on SCR. 

 
A discussion took place regarding the SCR and MS explained that this had been 
available for approximately 10 years.  A patient is automatically enrolled in unless 
they opt out. The information available is as listed above.  MS explained about the 
Shared Record which is also available and can be accessed by other health 
professionals such as Physiotherapy, Chiropody, District/Community Nurses and 
other health professionals such as hospital consultants which is classed as an 
individual share. 
  

Extended GP Hours 
The CCG is still discussing which GP surgeries will be used for the area out of 
hours service.  The decision has to be made soon as the service need to start in 
April 2018. 
 
MS advised that this has not been rolled out to Riverside Surgery. 
 
CCG Feedback  

� The CCG is still in “special measures” because of financial balance 
and governance issues but they are currently working in partnership 
with the Hull CCG and temporarily sharing some of their staff to bring 
in good practice e.g. an Accountable Officer and a Director of Finance. 

� Although this area was awarded some extra funding to help with the 
winter pressures of care this has already been spent – mainly on extra 
hospital beds, social care and care home beds to facilitate early 
discharge from hospital. 

� The CCG has decided that their priorities are to invest in Primary Care 
and GP Practices but they are still in discussion on how this will be 
achieved. 

� They have a 5-10 year “Place Plan” regarding housing, leisure services 
and health care and monies may change from hospital to community. 



� The CCG is still not happy with the current ambulance service and 
despite discussions with them and NHS England about the contract a 
decision will be made soon regarding what actions will be taken. 

 
North Lincolnshire Talking News 
Jean Ellerton advised that this service was available to visually impaired people 
and access should be made available to them. 
Questions 

• Do we have this within the Practice?  If not, can we get it? 
• How can it be accessed by the patients? 

 
SM advised that information regarding this service had been received via the post 
today and this had passed to a member of the Patient Services Team to be placed 
into the Waiting Room for information for patients. 
 
Patient Treatment Reminder System 
Discussion took place regarding appointment reminders via MJog – VH commented 
she had had a reminder for an appointment and felt this was a good service.  WC 
commented that she was unhappy with the appointment/reminder system and felt 
reminders for three month review appointments/injections would be a good service 
to have as patients often forget these sort of appointments.  MS will discuss with the 
clinical team regarding reminders and will place this on the agenda for the next 
Nursing Team Meeting. 
 Action: MS/SM 
 
Eye Clinic 
MW advised that the Ophthalmology service at NLaG were ceasing clinics and this 
was being tendered to the private sector - ?Specsavers.  MS will investigate this. 
 Action: MS 
 
Thames Ambulance 
MW commented that the CCG was not happy with the current contract for 
ambulance services and despite discussions with them and NHS England about the 
contract and what can be done, a decision would soon be made regarding this. 
 
CCG 
Discussion took place regarding the comments listed above regarding the CCG 
being in “Special Measures”, sharing staff, awards of funding which have already 
been spent and it was felt this was “all terrible”. 
 
Comments were made regarding no doctors available but there is pressure on 
patients to stay away from hospital despite no appointments available at GP 
Practices.  It was felt it was horrendous that funding had been spent with regards to 
winter pressures already. 
 
 

8. Feedback From External Meetings Attended By PPG Members: 
• PPG Forum – The meeting minutes from Wednesday 11th October 2017 were 

distributed to the members prior to this meeting. 
 
 

9. Correspondence: 
a) E-Bulletin from N.A.P.P - December 2017 – Circulated with the Agenda for 
Information 



 
 

10. Any Other Business: 
A concern was raised by KW regarding the telephone system and waiting in a queue 
for 40 minutes to be then told that she could not speak to the Urgent Care Team due 
to a capacity issue and the list had been closed.  The initial problem was solved by 
the Business Support Officer but other issues were commented on by the group.  
MS advised the group that there had been 140 calls for the Urgent Care Team up to 
2.30pm on the date in question.       
 
KW asked if the problem could be solved with the telephone system electronically 
before waiting in a queue for that amount of time.  MS explained that due to the 
extension plans there was a pause on any future development at the present time 
due to the development of all services within the surgery.  The question was asked 
about having open surgeries and MS advised it was something for consideration.  
MS explained that patients were managed due to clinical need and clinical priority.   
 
MS also explained that the surgery has had to deal with the problem of high sickness 
levels with staffing this winter.  Further comments were made regarding the number 
of DNA appointments and the list size of the practice.  MS advised that practice list 
was open offering XYZ services and cannot offer anything else with the regards to 
the funding received for extending the services already provided and future services.  
Comments were made regarding dentists charging for dental missed appointments, 
but MS explained that the practice cannot charge patients for missed appointments 
due to conditions of the GMS Contract.  Patients who DNA three times are sent a 
letter regarding this issue. 
 
 

11. Date Of Next Meeting: 
Wednesday 21st March 2018 at 6.45pm – Waiting Room, Riverside Surgery 
 

12. What Have We Achieved During This Meeting That  Will Improve Outcomes For 
Patients: 
Producing an Urgent Care Leaflet 
Confirming reporting responsibilities for Care Homes 
 

 


